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IIpaBa naumueHTa Kak NoTpedUTEs
MeIMUIMHCKUX YCIYT

[IpaBa moTpebutens (manueHTa) HE3aBUCUMO OT cepa IessTeNbHOCTH perynupyercs 3akoHoM Pd
ot 07.02.1992 r. Ne 2300-1 «O 3amure npaB norpeduteneit» (manee — 303I1I1). Yenosek, koTopomy
OKa3bIBACTCSI MEJTIOMOIIb HJIM KOTOPBIH OOpaTHIICS 32 OKa3aHUEM MEIIOMOLIIH.

[lepedenp npaB MalMeHTa Kak MOTpeOUTeNs:

1. IlpaBo Ha mnpocBelmieHHe B 00JIACTH 3alMTHI NPaB MoTpeduTeneii — obecneunBaeTcs
MOCPEJICTBOM ~ BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOOBaHWMU B (eaepasibHble TOCyIapCTBEHHbBIE
oOpazoBaTenbHbIE CTaHIAPTHI M 00pa3oBaTebHBIE MPOrpaMMBbI, a TaKKe MOCPEICTBOM OpraHU3aIHH
cucTeMbl HH(MOPMALIUK TOTpedUTENeH 00 UX MpaBax U O HEOOXOTUMBIX JACHCTBUSX 10 3aIIUTE ITUX TPAB.
Menopranu3zanus 10JKHbI HHOOPMUPOBATH MOTpeOuTENeil 00 UX mpasax.

2. IlpaBo Ha moJy4YeHHe Ka4YeCTBEHHbIX MeIyCayr — TI0Jl KayeCTBOM ITOHUMAaeTCs
COBOKYITHOCTb XapaKTEPUCTHK, OTPAKAIOIIUX: CBOCBPEMEHHOCTh OKa3aHUsI MEAMOMOIIN; MPABUIBHOCTD
BbIOOpA METOMO0B NPOPHIAKTUKY, TUATHOCTUKH, JICYEHUS U peabuIMTalui MPH OKa3aHUU MEIIOMOIIH;
CTETeHb JOCTIKEHHS 3aIlJITaHMPOBAHHOTO pe3yibTara. JlJs MmoimydyeHus: KaueCTBEHHBIX MEIYCIyT BaXKeH
HE TOJIBKO MPaBUJIbHBIA BBIOOP METOA JIEUCHHUsI, HO U ero ucnojHenueMm. OnHako B cepe yciyr BakeH
caM TIpOILIeCC OKa3aHWs MEIYCIyr'H, a He pe3ylbTaT, KOTOPbI B MEIUIIMHE 3aBUCHT OT 310POBB,
BO3MOKHOCTEH OpraHuzMa KOHKPETHOT'O YeJIOBEKa W MHBIX OOBEKTHBHBIX (PakTOpoB. Menopranuzamus
00s13aHa OKa3bIBaTh MEIYCIYI'HM B COOTBETCTBUU C MOPSJIKAMHU OKa3aHHUS MEANOMOIIM U CTaHJapTaMH
MEIIIOMOILM, KOTOpPBIE YTBEpXKIAAIOTCA Ipukazamu Munsapasa Poccun. llens okasanus memyciyru
ABIISICTCS BKHOM XapaKTEPUCTUKON J0ToBOpa 00 OKa3zaHUM yciyr. JleficTBHsS MeqopraHu3aiy JOJKHBI
ObITH HampaBlieHbl Ha JOCTHXKEHHME LIEIM JIOTOBOpPA, HO TapaHTUPOBATH €€ JOCTHKEHHE HEBO3MOXKHO.
Llenpto nedeHus sBISIETCS yCTpaHEHUE WM oOJerdyeHue MposiBICHUH 3a0oieBaHUS WM 3a00JeBaHUM
n100 COCTOSIHUHM TMAIMEeHTa, BOCCTAHOBJICHME WM YIYYLIICHHE €ro 3JI0pOBbs, TPYJOCHOCOOHOCTH W
Ka4yecTBa >KM3HH. Y TMalMeHTa MOTYT ObITh M KaKHe-TO CBOM LEJIH, TOTJIa €My CIEAyeT IMOCTaBUTh
MeIOpraHu3aInio 00 TOM B U3BECTHOCTb.

3. IlpaBo Ha mojy4eHHe MedycJyr 0e3 HeJOCTATKOB — HEIOCTaTKAMU MEIYCIyT SIBISETCS
HECOOTBETCTBUE MEIYCIyT 00s3aTeIbHBIM TPEOOBAHUAM, YCTAHOBIEHHBIM 3aKOHOM WJIM JIOTOBOPOM, MITH
LEJISAM, JJIs1 KOTOPBIX MeAyciyra OObIYHO MCHOIB3YETCsl, WK IeNIsiM, O KOTOPBIX MEJOpraHu3anus Oblia
MIOCTaBJICHAa B M3BECTHOCThH MAI[MEHTOM IPH 3aKIIOUEHHH J0roBopa. Kpome TOro, HeJOCTaTKHM MOTYT
UMETh CYIIECTBEHHBIM xapakTep. K TakuM OTHOCSATCS HEYCTpaHHUMBbIE HEJIOCTATKU WJIM HEIOCTATKH,
KOTOpbIE HE MOTYT OBITh YCTpaHEHBl 0€3 HECOpa3MEpHBIX PAcXOJOB WJIHM 3aTpaT BPEMEHH, WIIH
BBISIBJISIETCS HEOAHOKPATHO, WJIM TPOSIBISETCS BHOBb IIOCIIE €r0 YCTPaHEHUS, WM APYrHe MOJO0OHBIC
HemocTaTku. TakuMm 00pa3oM, MpHu OOpaIleHUH 3a MEIMOMOIIBIO MAlMEHT PACCUUTHIBAECT U UMEET MPaBO
Ha OKa3aHME TaKUX MEAYCIyT, OCJe OKa3aHUsl KOTOPBIX, HE MOTPeOyeTcsl JONOTHUTEIBHOE JICUEHUE HITH
MOBTOPHOE OKa3aHUE ITOH K€ MeIyCIyTrH [0 BUHE MEIOPTaHU3aIIH.

4. TlpaBo Ha 0e30MaCHOCTH MeAYCJAYr — TOJ O€30MacHBIMU YCIyraMH HPU3HAIOT TOJBKO Te
YCIIyTH, KOTOpbIe O€30macHbl Ui JKU3HHU, 3A0POBBS, UMYIIECTBA MOTPEOUTENS, a TaKkKe COO0aeTCs
0€30macHOCTh CaMoro Mpollecca OKa3aHUsl YCIyTd. DTO MpaBO BKJIIOYACT B ceOs: MpaBO MalueHTa Ha
uHdopManuio o0 Meayciayrax B (opme HWHPOPMUPOBAHHOTO JOOPOBOJIBHOTO — COTJIAaCHsl  Ha
ME/IBMEIIATeIbCTBO; MPABO HAa OKa3aHHWE MEANOMOIIM KBATM(PUIMPOBAHHBIM CIEIMAINCTOM; MPaBO Ha
OKa3aHHWE MEAYCIYT B YCIOBUAX, COOTBETCTBYIOIINX CAHUTAHHO-TUTHEHUYECKHM TpeOOBaHUAM; IPAaBO Ha
MOJTyYeHHE MEIyCIyT B COOTBETCTBHH C MOPSAKOM IMOJIyYEHHsI MEAMOMOIIU U CTaHAAPTaM MEIIIOMOIIH;
IpaBO Ha WCIOJb30BAaHUE IMPU OKA3aHUU MEOYCIyr MEAM3JENUA U JIeKApCTBEHHBIX CPEJICTB,
COOTBETCTBYIOIIMMH TpPeOOBAaHUSAM, YCTAaHOBJIICHHBIM JICHCTBYIOIIMM 3aKOHOJATENBCTBOM M LIEJSIM
Me/IBMEIIaTeIbCTBA.

5. IlpaBo Ha wuHdopManmuil 00 HCHOJHHTeNEe (0 MeIOPraHM3aUMH M KBaJTH(UKANNH
CHEeHATHUCTOB) U 0 MeIyCJayrax — MaIeHT Kak MOTpeOuTeNb BIpaBe MOTPeOOBATh MPEIOCTaBICHHE
HEOOXOIMMOW M JIOCTOBEpHOW MH(pOpMAIMU O MEIOPraHU3aLUHU, peKUMe e€ paboThl U OKa3bIBAEMBIX
Mmexaycnyrax. Takas WHQOpPMAaIUs JOBOJUTCA OO0 MAIMTEHTa B HAIVIAJHOM M JOCTYMHOM (opme: Ha
MH(POPMAIIMOHHOM CTEHJIE U CaliTe MeIOpraHu3aluy, IPU 3aKIII0OYSHUHN JJOrOBOpa 00 OKa3aHUU MEIyCIyT



u (WIM) TpH TOJYyYEeHUHM HH()OPMUPOBAHHOTO JOOPOBOJBHOIO COTJIACHs Ha MEABMEIIATENbCTBO (B
MUCHbMEHHOM W YCTHOM ¢opme) u apyrumu crnocodamu. Takum oOpazom, MemopraHusanus oO0si3aHa
CBOEBPEMEHHO MPEJOCTABIISATH MAIEHTY HEOOXOJMMYIO U JIOCTOBEPHYIO MH(POPMALIUIO O MEIYCIIyrax,
o0ecreYnBaroNy0 BO3MOXXHOCTb UX IPAaBUIBHOTO BEIOOPA

6. IlpaBo Ha uHpopManuio 00 00CTOATEIBCTBAX, KOTOPble MOTYT MOBJHATHL HA Ka4eCTBO
OKa3bIBaeMOi MeIyCJyruH — MeaopraHusamus o0s3aHa CBOEBPEMEHHO HH(OPMHUPOBAThH MALMEHTA O
TOM, YTO COOJIIOJICHHE YKa3aHUIl MallMeHTOM M MHbIE 00CTOSTEIbCTBA, 3aBUCSIINE OT IMAlMeHTa, MOTYT
CHM3UTh KaueCTBO OKa3bIBAEMON MEAYCIyTd WM IMOBJIEYH 32 COOONH HEBO3MOXHOCThH €€ 3aBEpIICHHUS B
cpok. K obGcrositenscTBaM, KOTOphIe MOTYT HOBIMATH HAa KaueCTBO OKa3bIBAEMOW MEIYCIYTH HYKHO
OTHECTH U (DaKTOpHI, CBSI3aHHBIE HEMOCPEJICTBEHHO C OPraHM3allMOHHBIMH BONPOCAMHU JIESATEIBHOCTH
MeIOpraHu3alMy: MOJIOMKa 00OpYJIOBaHUs, YBOJbHEHHE JIEHAlllero Bpaya, Kakue-ITu00 COBEpILIECHHBIE
MepabOTHUKAaMU OIIMOKH, HEOIaronpusATHBIE TIOCJIEACTBUS KOTOPBIX elIé MOXKHO UCIPAaBUTH (OIIMOKA B
HA3HAYEHUSX, BBIJAHHBIX PEKOMEHIAIMAX U TIP.)

7. IlpaBo Ha coOJiI0leHHE CPOKAa OKa3aHHUsl YCJIYI, YCTAHOBJIECHHOIO 3aKOHOJAATEJIbHO HJIH
JAOTOBOPOM 00 OKAa3aHHUM YCJIYI — CPOK OKa3aHMsS MEIYCIyT SIBISIETCS CYIIECTBEHHBIM YCIOBHEM
J0roBopa 00 OKa3zaHMHM MeAyciyr. MenopraHuzanus oOsi3aHa OKa3aTh MEIYCIYT'M MAIMEeHTY B CpPOK
YCTaHOBJICHHBIN MpaBUJIAMH OKa3aHUs OTAEIBHBIX BUAOB YCIYT WM JOTOBOPOM HA OKAa3aHUE MEIYCIIYT.
B ciyuae, ecinm okazaHue MeIyCIIyT OCYIIECTBIISIETCS IO YaCTsAM B TEUCHHE CPOKa JICHCTBHSI JOTOBOPA, TO
JOJDKHBI NIPEAYCMATPUBATHCS COOTBECTBYIOLIUE CPOKU (Mepuojpl) okasanus ycayr. Ognaxo 303I1I1 we
YUUTBIBAET CHENM(PUKY MEIyCIayr B YacTH YCTAHOBJICHHS 00S3aTEIBHOTO COOJIIOJICHUS CPOKAa OKa3aHUs
Meaycnyr. Cpok OKa3aHHS MEAYCIYTH B KaXIOM Clydae OINpenesseTcs MHAMBHIyaabHO. JlocTaTrouno
YacTO YCTAHOBJIGHHE MEIOpPTaHu3aIeil KOHKPETHBIX CPOKOB OKa3aHHs MEIyCIyr NPHBOJUT K HX
HaApYyIIEHUIO B CBSI3H ¢ 00BEKTUBHBIMU IPUYMHAMH (OCOOCHHOCTH 37I0POBbsI KOHKPETHOI'O MALUEHTA).



